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Student Loan Repayment Assistance Benefits: 
August 2022 Pulse Survey 

On August 24, 2022, President Biden announced a three-part plan to provide student 
debt relief, including canceling up to $20,000 of debt for borrowers who make less 
than $125,000 annually. The new relief plan may affect organizations’ considerations 
for student loan benefits. This pulse survey helps plan sponsors navigate the 
changing landscape and benchmark their plans against what other organizations are 
offering or planning for the future. View survey results below.

2022  SURVEY RESULTS

Organizations Currently Offering Student Loan Repayment Assistance Benefits (n=337)

Yes, currently
offering

No, but 
considering

No

9% 16% 74%

Not sure

2%

Current/Potential Challenges Faced by Offering/Considering  
Student Loan Repayment Assistance Benefits* (n=337)

Administrative
burdens

Financial
burdens

Perceived unfairness 
amongst employees 

(e.g., resentment from 
employees who do not 
bene�t from student 

loan assistance) 

40%53%53%

Other

1%

Not sure

21%

*Respondents were asked to select all that apply.
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Number of Active Workers (n=337)Considering Revisiting  
Student Loan Repayment 
Assistance Benefits Strategy* (n=337)

Yes

No

Not sure

11%

58%

31%

*Based on August 24 announcement by President Biden. 
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Program Structure (n=29)

3%

3%

Direct payment to employees

Direct payment to the employee’s lending institution,
rather than extra compensation to employee

Corresponding “match” into the employee’s 
401(k) or other de�ned contribution account

Re�nancing student loan debt

Not sure

45%

28%21%

 
Benefit Success in Achieving Specific Goals* (n=29)

Attracting staff

Retaining staff

None of the above

Not sure

Increasing staff
engagement

Reducing staff
�nancial stress

31%

45%

24%

45%

3%

31%

*Respondents were asked to select all that apply.


