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Heidi tenBroek is a principal and communication consultant at  
Milliman, serving a wide variety of clients in different industries.  
She has over 20 years of experience in participant communication. 
tenBroek focuses on conveying today’s complex benefit issues clearly 
and simply so participants can better understand their plans and make 
informed decisions. Her areas of expertise span health care communi-
cation as well as retirement communication, including rollouts of over 
a dozen variable annuity pension plan design changes over the last 
several years. tenBroek earned a B.A. degree in economics from Mills 
College.


