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Kelsi Walls is a senior account executive at NFP. Prior to this role, she 
was a benefits consultant with United Actuarial Services, Inc., a con-
sulting and actuarial firm. She has a passion for educating others on 
the complexities within the healthcare systems and navigating avail-
able employee benefits. The primary focus for her has been popula-
tion health and bringing care to people in the modality that best fits 
each individual—Healthcare is not one size fits all. Kelsi’s secondary 
focus is ensuring the various vendor partners within each employee 
benefit plan collaborate together on behalf of the member instead of 
working in silos to create a more holistic benefit package. Kelsi holds 
a B.S. degree in mathematics from Indiana State University and holds 
her Group Benefits Associate (GBA) through the International 
Foundation of Employee Benefit Plans.  


